Dear DCS Users:

I wanted to provide you an update of where we are with our system outage. 


DAPS A is down completely.  We replaced a power supply, but that did not fix the problem.  We do not know why it is down.  We have a team assigned to investigate and try to fix the problem.  We do not know how long it will be down. 

DAPS B is running, sending out DOMSAT and U.S. National Weather Service data.  There is no sql process, (so no way to run DAPS), (DAPS A and DAPS B are 2 physically different machines.  They both run a process, also called DAPS.  So, the DAPS B server is up, but not able to run the DAPS process.)  There is also no Telnet connectivity to DAPS B.  Today the team is working on reestablishing the sql capability and the Telnet access to DAPS B.  While they are doing that, we are sending out DOMSAT and National Weather Service gateway data using DADDS (DCS Alternate Data Distribution System), which is a partial replacement for DAPS, and has the DOMSAT and NWS capability already working.  We hope they will have DAPS B running correctly within a few days.  Then they will focus on DAPS A. 

There is a new version of the LRGS on the web page.   That version is much easier to download.  Please give it a try.  Please make sure your Java version is at least at 1.5, and preferably at 1.6.   Also, make sure you install in a directory with NO SPACES in the directory (folder) name (i.e. don’t install in “Program Files”)  I found it simpler to just install in “DECODES” as the default suggests.
If you do not yet have a userid and password, please contact us to get one.  

When you connect to the system please enter “cdadata.wcda.noaa.gov” as the host name.  Port number is 16003.  Then enter your userid and password.  THE PASSWORD IS CASE SENSITIVE!  Letecia and I have gotten comfortable with using the system, so call us if you have any questions as you are getting familiarized.

Letecia or I can download data and send it to you while you are trying to set up an LRGS, if you like.  Just send us your network list in an ASCII text file (one dcp address per line).  Label the message in the subject line:  PLEASE DOWNLOAD THIS NETLIST".  Send to kay.metcalf@noaa.gov and Letecia.reeves@noaa.gov.

We apologize for the inconvenience, and appreciate your patience!

Kay Metcalf

NOAA GOES DCS Program Manager
