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Argos System Use Administration Executive Summary

Argos SUA administration at NOAA processed 235 System Use Agreements (SUA) with 62 SUAs held pending for questions over the course of May 2002- May 2003. NOAA uses an internal metrics of 14 days to process completed SUA.  For 2003 the SUAs processing time averaged 6 days down from 8 days in 2001-2002, with a slight increase in the number of pending SUA received for processing (28% from 25%).  As of May 20th 2003 there were 5 Pending SUAs not associated with the review of Vessel Monitoring Systems usage with an additional 5 SUA that were withdrawn from the review process.

The majority of the SUAs held pending during the course of 2002-2003 were the result of incomplete program descriptions, missing or incomplete entries on the SUA, or missing information associated with the VMS review.  Continued improvement of limiting pending SUA can be achieved through ensuring renewals contain up-to-date information for renewal programs, and providing tailored examples for specific applications.  The tailored examples would be beneficial to the user’s understanding of the type information needed for the approval process.

Fulfilling action item 36-10-C/S, NOAA is submitting three draft user letters for approval by the OPSCOM.  The user letters serve as notification from CLS/SAI to the users of their requirement to renew their SUA, 30 days prior to renewal, on the renewal date and 30 days after renewal date.

The Electronic SUA processing contract at NOAA has run into some problems in testing phase.  During trails conducted in March and April of 2003 there were approximately a dozen issues with the performance of the system.  NOAA is in negotiations with the contractor to resolve these issues and move the process forward.  An e-mail address was secured for NOAA to allow SUAs to be transfer to the future system (argosua@noaa.gov).  

